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What to know

e The sequence count calculation "beyond 30 days" will now only include contacts that entered into the
sequence during the selected time period. This adjustment aligns the "beyond 30 day" calculations

with the "current 30 days and under" calculation.

® The new sequence count calculation differs from the historical "beyond 30 days" calculation in that
the old calculation included contacts that were active in the sequence prior to the start of the

selected range.

e |f you wish to see sequence counts similar to the old calculation, simply expand your range to include
the oldest possible start date. It is important to note that this change only impacts the sequence
counts beyond 30 days (as shown below), no other reports or calculations will be changed.

Please reach out to Keap with any questions or concerns.

¥ Untitled Campaign Edit

Reporting

Date Range Fiter  Custom - 0-10-2020 01-10-2024

Unique Contacts Total Email Performance

EMAILS SENT 4
4 DELIVERED 4
OPENS (25%) 1 CLICK TO OFEN
RATE
CLICKS (25%) 1
UNOPENS (T5%) 3

Tag applied

Sequence
Count

4

Untitled Sequence






