
Solution Launchpad - referencing
items via URL

This article applies to:

This document outlines the items which will be included on an install if we find URLs
pointing to them, within the content of items you are sharing with Solution
Launchpad.

1. Supported items:

2. Behavior notes:

Supported items:
The following items, if referenced via URL, will be included in your install:

Appointment Types

Public Forms

Landing Pages

Checkout Forms

Hosted files, such as file downloads or uploaded images used in your content

Behavior notes:
Rest assured - URLs in your content pointing to a supported type will be
automatically updated to point to the newly-installed item in the destination
app.

Example: You are sharing an email template, which has a link to a
landing page in it. Solution Launchpad will install the landing page in
addition to the email template. The link in the newly installed email
template in the destination will get updated automatically to the URL of
the newly installed landing page.

Only Keap-provided URLs / Platforms are supported. URLs pointing to 3rd-party
resources are treated as text in your content.

Items referenced via URL must exist in the same tenant as the item you are
sharing via Solution Launchpad. If the URL points to a different app or a
deleted item, the install process will fail.

Do not enter a fake URL that “looks” like a Keap-provided URL, or the install
process will fail. Example: http://keap.page/not-a-real-app/not-a-real-
page.html
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