Upsells on Checkout Forms
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Keap customers can add an upsell product to their checkout form. This will allow buyers to add an
additional product to the cart before checking out on a Keap checkout form.

1. Adding Upsells to Checkout Forms

2. FAQ

Adding Upsells to Checkout Forms

1. Go to Sales > Checkout forms
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2. Create a checkout form or edit an existing checkout form


https://help.keap.com/help/search?phrase=:Keap-Max
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3. In the Setup stage of your checkout form, click to +Add upsell

Upsell

Get more sales and offer relevant product or service
suggestions to your customers. ﬁ

+ Add upsell
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4. Select a product to add to your checkout form as an upsell
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Would you like to add an upsell product to the checkout form?
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5. Create the rest of your Checkout Form
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6. Your clients will now be able to add your upsell product at the time of checkout.
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You may also like

Golf Tees (50qty)
$20.00

These are great for getting your golf ball up out of the grass
and ensuring your have a clean contact and long drive. These
titanium tees are where it's at!

Add to cart

& Pay $100.00 now

FAQ

What happens when my customers add an upsell at checkout?

The upsell product will be added to the cart on the checkout form in addition to any existing products that
are on the checkout form. Buyers can then pay for all of the products, or remove the upsell from the
checkout form, and then proceed to purchase without the added upsell product.

How can | track how my upsells are performing on my checkout form?

The "all sales report" under Reports in Keap has data that informs your Average Order Value and how that
is trending over a selected period of time. More specific reporting on upsell performance will be coming in
the future.

Can | add an upsell as a recurring product?
Yes, you can edit any upsell to make it recurring and set a schedule.
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