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This article applies to:

January 2020 Product Updates

We released exciting new features for Infusionsoft and Keap in January.
Watch to learn about all the new features and how they can grow your
business.

Keap Mobile - Appointments

You can see all of your upcoming Keap appointments in your mobile app.
Use the mobile app to see the contact record and details like notes, emails
sent, calls, messages, before you meet with your client. You can even book
a contact directly in the Keap mobile app without having to send an
appointment link. Learn more.

Email Templates

Spending too much time finding, copying, and pasting the same email over
and over? Now, you can edit, save, and easily insert your preferred
templates whenever you need them. Find them wherever you can send



individual emails in your app. Learn more.

Dynamic content: The next step in
personalization

Make your content feel personal and timely with the introduction of
dynamic content. Accessible from anywhere you draft emails, dynamic
content works based on conditions you set, like the date you send an email
or publish a campaign. Learn more.


