View or update a contact's email
marketability status«

This article applies to:

It is important to be aware of your contact's email marketability status. Sending to
unengaged contacts can negatively impact the delivery of email to engaged contacts
who want to receive your email.

Keap includes tools to help you re-engage these contacts on a contact record. Keap
Pro and Infusionsoft customers can also use the email engagement report. All of
Keap's email statuses are detailed in this article.

View a contact's email marketability status

1. Navigate to the contact
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2. The marketability status for each address will be listed beneath the email

Company Owner

Arrowhead Sports123 Jason Smith

Phone and email

Mobile
(520) 555-2987

Work email Personal email
Darryl.Park@mailinator.com darryldadude@mailinator.com
Unconfirmed & Non-marketable

Send a confirmation email

Confirming an email address is a manual process. It involves your contact telling
their email provider that they want to receive marketing emails from you by clicking
a confirmation link in an email. This can help your emails avoid spam folders and
rejections not only for confirmed contacts, but also all of your contacts by
decreasing the amount of unengaged contacts you are sending emails to.

You are able to send a confirmation email to contacts who have any of the following
statuses:

o Unengaged Marketable



e Unengaged Non-marketable
e Non-marketable

e Unconfirmed
To send a confirmation email to an individual contact:

1. Follow the steps to view the contact's email deliverability status

2. Click the email deliverability status for the email you want to send a
confirmation email to

Company Owner
Arrowhead Sports123 Jason Smith

Phone and email

Maobile
(520) 555-2987

Work email Personal emai
Darryl.Park@mailinator.com darryldadude@mailinator.com
Uncom‘irme&2 & Non-marketable

3. Click Send confirmation email

Unconfirmed

This email address has been marked as Unconfirmed, which was automatically set when
this contact was added to the system. The Unconfirmed email status indicates that you do
have permission to send marketing emails (broadcasts or campaigns) to this email
address.

Options

Send a confirmation email to attempt to obtain a Confirmed (double opt-in) status.

Send confirmation email« Cancel

4. Your contact will receive an email asking them to click a link to confirm their
email address
Hello Darryl,

Thanks for asking to receive information from Keap Help Center. Before we start sending you the
information, we want to make sure we have your permission.

To confirm your request, please click her

Clicking the link above will confirm your email address and allow you to receive the information
you requested. If you do not want to receive any communication, please ignore this message.

Thank you,

5. After clicking the link, your contact will see this confirmation page



Email Address Confirmed!

Your email address, darryl park@mailinator.com, has been confirmead. You will now
receive email communication from Keap Help Center

6. The contact's email marketability status will be updated to confirmed in the
contact details

Company Owner

Arrowhead Sports123 Jason Smith

Phone and email

Mobile
(520) 555-2987

Work email Personal email
Darryl.Park@mailinator.com darryldadude@mailinator.com
& Confirmed & Non-marketable

FAQs

Do all of a contact's email addresses have an individual email
deliverability status?
Yes.

Why can | only send confirmation emails to Unengaged Marketable,
Unengaged Non-marketable, Non-marketable and Unconfirmed email
addresses?

Emails with one of these four statuses are the only ones which can accept
marketing with a confirmation email. This process would not be successful for
addresses with another email status.

Can | personalize the confirmation email that is sent?
No, all contacts will receive the standard confirmation email shown in this article.

Can | preview the confirmation email that is sent?
To preview the email, add yourself as a contact and send the confirmation email.

Who is the email sent from?
The confirmation email will have the signature of the Keap user who clicked the
Send confirmation email button.



