
Start an automation when a tag is
applied

This article applies to:
Pro
Max

Tags are searchable labels that are used to segment contacts. They can be updated
automatically as part of an automation sequence or be manually updated by a Keap
user. Tags can be applied to individual contact records or through a batch action on
a list of contacts.

Be Careful! The goals based on tag updates are considered satisfied whenever
a tag is applied: by a user, by the system, or by the API. The related
sequence(s) will begin even if the contact was not in in any previous part of the
campaign. Make sure your users can easily identify the tags you use as goal
methods by assigning them to a unique tag category and be sure to train them
so they know what happens when the tag is used. The tag is applied goal is not
retroactive; previous contacts with the tag will not satisfy the goal.

When a tag is used to satisfy a goal, the related sequence begins as soon as the tag
is applied and the sequence does not stop when the tag is removed due to user
error.

1. Click on Automations in the left-hand menu followed by "Advanced"

2. Click the + button to create a new automation and choose Advanced
Automation.

http://bit.ly/2WNQ7vw
https://keap.com/keap-max


3. Name your automation and click Save.

4. Click and Drag the Tag applied goal onto the canvas.

5. Name your tag goal

6.  Click the tag goal followed by "View and edit".



7. This is used to move a contact into or out of an action sequence based on the
taq(s) applied to a contact. Note: If you assign more than one tag to this goal,
the goal is considered satisfied when ANY ONE of the tags is applied to a
contact.

Select a Tag: Any of the selected tags will trigger this goal. Search for
an existing tag or create a new one. 

Note: You can create a tag on the fly; just start typing the name of your
new tag and a "Add" option will appear in the dropdown.

And/or Select a tag category: Any tags within the selected categories
will trigger this goal.  Search for an existing tag category

8. Click Save.



9. Publish your automation to update your changes.


